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Supporting the banking 
community past and present
We’re here to support your and your family’s wellbeing by providing you with 
information, guidance, and financial assistance

Advice and support
We provide information, 

advice and support

Independent
We’re entirely independent

 of the banks

Free and confidential
Our services are 

free and confidential



Supporting your 
health and wellbeing
We partner with expert UK organisations to provide specialist 
support, and find the best solution for you

Mental health Disability and
long-term conditions

Money and
debt

Relationships Legal advice Welfare and 
benefits



How we can help
bwcharity.org.uk



How we can help
Client adviser led

Confidential support
We provide confidential telephone 
support.

Financial assistance
In some cases, we can provide 
financial assistance.

Experienced team
Our client advisers and visiting 
caseworkers are trained to 
support you.

Fast track referrals
We can provide fast track referrals to 
our specialist partners.

You can talk to a client adviser via our Live Chat or call our free and confidential Helpline on 0800 0234 834 -
we’re open Monday to Friday from 9.00am to 5.00pm (except bank holidays).



Who we work with
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Grant eligibility criteria

Length of banking 
service

Household income 
versus outgoings

Needs versus
wants



Key points to remember
• We help support your physical and mental wellbeing

• All services are available to partners and dependents

• We cover temporary and contract staff

• Access to support doesn't end when you leave the bank

• We’re able to offer cash grants



Keep in touch

bwcharity Bank Workers Charity

Sign up to our quarterly eNewsletter
Connect
Be the first to learn about and have access to our new wellbeing support services to ensure your 
mental and physical health remain a top priority.

bwcharity.org.uk/subscribe

@bwcharity



Supporting the banking 
community past and present

0800 0234 834

bwcharity.org.uk/get-help

Samantha.wright@bwcharity.org.uk
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